Hindsight bias in reflective practice: an empirical investigation.
Reflection is seen as a central component in the education and practice of nurses. It is through critical reflection on one's practice that expertise can be assured. This faith in the process of reflection has influenced much of pre and post registration nurse education. It is only in the past few years that reflection as a technique has being criticized. A small-scale study investigating the phenomenon of hindsight bias and its consequence on the reflective process is described. The effects of the hindsight bias is to influence people's recollection of events once they know the final outcome. The present study does indicate that nurses are susceptible to such a bias, which would question the validity of reflection as a way to enhance patient care. There is an urgent need to clarify the reflective process and then to examine its effect on patient outcomes.